TORONTO INSURANCE CONFERENCE
PROFESSIONAL DEVELOPMENT SEMINAR

Wednesday, September 9, 2009

This year, TIC’s Professional Development Seminar will explore the rapidly changing
and continually evolving topic of Cyber Risk and Fraud from the perspectives of four
professionals in the areas of:

* Risk Management * Law * Insurance Underwriting * Claims *

Identity theft and invasion of privacy are the fall out of today’s fast-paced proliferation of
information in our business and everyday lives. Personal information is commonly
accessible everywhere we turn; at banks, mortgage companies, etc. We all have
concerns about the risks but the answers are not black and white.

« How do we control or even foresee how this growing issue will evolve?

What are some examples of issues and emerging trends in the claims area as a
result of cyber liability?

How do we guard against intentional or accidental copyright or ownership
infringement?

What controls are now in place with respect to risk and disaster recovery plans?
What constitutes appropriate action under existing Canadian regulations?

e How do we assess risk and what are some existing or emerging products?

These are just a few questions that will be examined at what promises to be a dynamic
and enlightening seminar. Don’t miss this opportunity to become informed in the luxury
of the Four Seasons Hotel, over breakfast, while earning valuable RIBO credits*. We
expect this year’s seminar to provide TIC and RIMS Ontario members with a wealth of

information to discuss within their own firms for weeks to come.
*Note: RIBO credits are for brokers only.

DATE: WEDNESDAY, SEPTEMBER 9, 2009
LOCATION: THE FOUR SEASONS HOTEL, 21 AVENUE ROAD, YORKVILLE
TIME: 8:15to 11:45 am
RIBO CREDITS: TBA
COST: $50.00 (GST included) (Registration Form below)
Maximum attendance: 75 people.
PURPOSE: TIC hosts an annual professional development seminar to provide its

members with an informative and educational opportunity to explore
relevant and timely insurance issues.

AUDIENCE: The seminar is directed towards senior staff, managers, or any staff who
have an interest in staying on top of current issues facing commercial
brokers and risk managers today.

This event will fill up quickly. Print off the attached registration and send it in NOW!



TORONTO INSURANCE CONFERENCE
PROFESSIONAL DEVELOPMENT SEMINAR

Wednesday, September 9, 2009

TO REGISTER, please e-mail or fax this completed form to reserve your spot.
Then mail it with a cheque for the “total amount” payable to the following by September 20d, 2009:

The Toronto Insurance Conference Phone: (416) 410-4842
157 Adelaide Street West, Suite 432 Fax: 1 (866) 746-3657 (toll free)
Toronto, ON M5H 4E7 E-mail: rsvp@ticonf.com

PLEASE PRINT CLEARLY OR TYPE:

Company Name: Membership: (TIC or RIMS):
Address:

City/Province: Postal Code:

Phone: Fax:

Name of Attendee: E-mail address:

Name of Attendee: E-mail address:

Name of Attendee: E-mail address:

Name of Attendee: E-mail address:

Name of Attendee: E-mail address:

Total number of attendees: At $50 per registrant= $

(Fee includes GST)

For office use only:
Registration form received: By e-mail: By mail: By fax:
Cheque received:

Confirmation sent:



